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2022        Fall Newsletter 

If you would prefer to receive the newsletter electronically in the future, please send an email to 

acityclerk@mchsi.com and you will be added to the electronic list for all future newsletters. Thanks! 
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For those of you who checked out removable outside 

water irrigation meters, they need to be returned to City 

Hall by Tuesday, November 1, 2022.  Then on your 

December water/sewer utility bill, you will receive the 

sewer credit for your summer outside watering. 

If you have a permanent irrigation meter, please call City 

Hall with your meter readings by November 1st. 
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                      SNOWBIRDS 
If you are planning on traveling to a warmer climate to escape the 

harsh Minnesota winter, please contact City Hall and let us know how 

long you plan on being away.  We will still take your meter readings 

during the time you are gone and, if you would like, we can forward 

your bill to your seasonal address to avoid late fees. 

  

Buying or Selling a Home in Cleveland? 
If you are selling your home, please provide a forwarding address and 

the meter reading on the day of your closing so we can close your 

account out.  If you are purchasing a home, please call or stop into 

City Hall to fill out a new water/sewer account form so we can update 

the billing to the new owner. 
 

In the past, there have been several complaints regarding sidewalks 

not being cleared after a snowfall. 

BUSINESS DISTRICT – snow shall be removed from abutting 

sidewalks within 24 hours after the end of the snowfall. 

RESIDENTIAL DISTRICT – Property owners in residential districts shall remove snow, ice and 

other debris which may be a hazard to pedestrians from abutting sidewalks, no later than 36 

hours after the end of the snowfall. 

If any property owner fails to remove ice, snow and other debris within the times above, the City 

Council may order the work to be done at the cost of the abutting property owner. 
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NEW RESIDENTS of Cleveland 

Welcome to the City of Cleveland.  City contact        

information: 

     City Hall 

     205 4th Street 

     P.O. Box 309 

     (507) 931-6380 

     (507) 931-5353 - Fax 

     City website:  www.clevelandmn.govoffice2.com  

“Like” CLEVELAND MN on Facebook and  

follow us for important updates! 

Other helpful phone numbers: 

     Police non-emergency  (507) 381-7538 

     Post Office   (507) 931-4360 

     Le Sueur County 24 hour  

          non-emergency  (507) 357-4440 

     Le Sueur County Courthouse (507) 357-2251 

     LJP – garbage & recycling (507) 625-1968 

 

 

SNOW 

PLOWS 

AND 

GARBAGE 

CANS 

Wednesdays are the garbage and 

recycling days in Cleveland.  Heavy snow 

accumulation, icy roads and/or poor 

visibility during winter maintenance 

activities can make it difficult for 

snowplows to avoid garbage cans placed 

alongside the road.  Knowing how to 

make waste collection as easy as possible is important.  Here are a few helpful tips that are sure to come in 

handy during the winter months. 

1.  When you clean off your driveway, dig out a spot for your garbage cans on your boulevard. 

2.  Do not place garbage cans in the street.  We realize this cleared area is an enticing location to place 

garbage cans but it creates a hazard as they could get hit by vehicles or taken away by snowplows.  Most 

garbage trucks are equipped with a hydraulic extending arm that grasps garbage cans. 

3.  Do not place garbage cans on top of the snow piles. This placement might cause your garbage can to tip 

over and litter your garbage along the street, and it also makes it difficult for the garbage trucks to set the 

cart back down.  

 

http://www.clevelandmn.govoffice2.com/


Mark your calendars for Saturday, December 10th, 2022 
at 5:00 p.m. for the first annual 

 

 

 

 

Around the town of Cleveland!  

More information will be posted on the city  
website and Facebook page as the day gets  
closer. The Cleveland Police and Fire Department  
will lead the parade. If you would like to enter a  
lighted float in the parade, please call the  
non-emergency Cleveland Police phone number  
and leave a message ~ 507-381-7538. 

 
 
When raking leaves in the fall, PLEASE remember that you cannot push them into the 
street.  Excessive leaves in the street can plug up the storm sewers and can cause 
back-ups.  We currently don’t have a working street sweeper and the company 
that will be doing our street sweeping does not have the capability to pick up leaves.  
We do have a compost site available to only residents who live in the city limits if 
you wish to dispose of your leaves. The map below shows the compost location. 
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 A. Application; Notice to Residential Customers. 

 

   1. The municipal utility shall not disconnect utility service of a residential customer if the 

discontinuation affects the primary heat source for the residential unit when the following conditions are met: 

(1) the disconnection would occur during the period between October 15 and April 15; (2) the customer has 

declared inability to pay on forms provided by the utility; (3) the household income of the customer is less than 

185 percent of the federal poverty level, as documented by the customer to the utility; (4) the customer's 

account is current for the billing period immediately prior to October 15 or the customer has entered into a 

payment schedule and is reasonable current with payments under the schedule; and (5) the burden of showing 

the disconnection would affect the primary heat source for the residential unit is on the resident and can be met 

by permitting the city building inspector to inspect the residence's heating source to verify the resident’s claim 

that it is the primary heating source and that it is the type of heating source contemplated by this subdivision. 

 

  2. A municipal utility or a cooperative electric association must, between August 15 and October 15 

of each year, notify all residential customers of the provisions of this section. 

 

  B. Notice to Residential Customer Facing Disconnection. Before disconnecting service to a residential 

customer during the period between October 15 and April 15, the municipal utility shall provide the following 

information to a customer; (1) a notice of proposed disconnection; (2) a statement explaining the customer's 

rights and responsibilities; (3) a list of local energy assistance providers; (4) forms on which to declare inability 

to pay; and (5) a statement explaining available time plans and other opportunities to secure continued utility 

service. 

 

        C. Restrictions if Disconnection Necessary. 

     

    1. If a residential customer must be involuntarily disconnected between October 15 and April 15 

for failure to comply with the provisions of Subsection A, the disconnection must not occur on a Friday or on 

the day before a holiday. Further, the disconnection must not occur until at least 20 days after the notice 

required in subsection B has been mailed to the customer or 15 days after the notice has been personally 

delivered to the customer.  

   2. If a customer does not respond to a disconnection notice, the customer must not be 

disconnected until the utility investigates whether the residential unit is actually occupied. If the unit is found to 

be occupied, the utility must immediately inform the occupant of the provisions of this section. If the unit is 

unoccupied, the utility must give seven days' written notice of the proposed disconnection to the local energy 

assistance provider before making a disconnection.   

 

   3. If, prior to disconnection, a customer appeals a notice of involuntary disconnection, as 

provided by the utility's established appeal procedure, the utility must not disconnect until the appeal is 

resolved. 

 

 
 



Minnesota’s Cold Weather Rule (CWR) is a state law that protects residential utility customers from having 

electric or natural gas service shut off between October 1 and April 30. To protect your service from 

disconnection you must make and keep a payment plan that you and your utility agree on. The utility must offer 

a payment plan that is reasonable for your household’s financial circumstances. You can set up a CWR payment 

plan any time during the CWR season. 

You are eligible for CWR protection even if you rent – the electricity or gas must be the primary heat source 

and the utility account must be in your name. 

You and your utility must agree to a payment plan that is reasonable for your household. You can set up a CWR 

payment plan any time during the CWR season. 

All natural gas and electric utilities must offer CWR protection. CWR does not apply to delivered fuels; oil and 

propane or wood. If you use delivered fuels, and your furnace is run by electricity, you should apply for CWR 

protection with your electric company. 

Call your natural gas, electric, municipal utility or electric cooperative for more information, or contact the 

Commission’s Consumer Affairs Office at consumer.puc@state.mn.us or  651-296-0406, 1-800-657-3782. 

If you need help paying your heating bill, you may qualify for Energy Assistance.  For complete 

information, contact your local community action council or county welfare office listed below. 

Le Sueur County 507-345-6822 or 1-800-767-7139, Ext. 2433 

Blue Earth County 507-345-6822 or 1-800-767-7139, Ext. 2433 

State Energy Assistance Toll Free Information Line: 1-800-657-3710 

 

You also may contact one of these Salvation Army HeatShare program offices for help with heating 

bills, or for weatherization/conservation assistance. 

Mankato 

700 South Riverfront Drive 

Mankato, MN  56001 

507-345-7840 

Website: https://centralusa.salvationarmy.org/northern/Mankato  
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